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AUTOMOBILE

SALES

Getting The Most From Your Car’s Warranty

(NAPSI)—In addition to the
gleaming paint job and that special
smell, there’s something else that the
owner of a new car gets to enjoy—the
warranty.

A warranty is a promise, often
made by a manufacturer, to stand be-
hind its product or to fix certain de-
fects or malfunctions over a period of
time. The warranty pays for any cov-
ered repairs or part replacements dur-
ing the warranty period. But can a
dealer void your car’s warranty if you
have someone else do routine mainte-
nance on the vehicle? The answer is no,
and the Federal Trade Commission, the

nation’s consumer protection agency, . .
wants to make sure consumers know that the improper belt replacement—rather than some other defect—caused the engine damage.

it. However, the warranty would still be in effect for other parts of the car.

The same is true of “aftermarket” parts made by a company other than the vehicle manufac-
turer or the original equipment manufacturer: The manufacturer may not deny warranty coverage
honor a warranty or to deny coverage unless it can .show that the aftemarket equipment caused the need for repairs.
simply because someone other than the Other tips from the FTC include: _
dealer did work on the car. And deal-  Read the warranty that came with the car, or check the “Owners” section of the manufacturer’s
website.

Under federal law, it’s illegal for
manufacturers or dealers to refuse to

ers must be able to demonstrate that ) _
improper repair caused the damage that * Be aware of when the warranty period ends, and get any problems that arise checked out

they refuse to cover. beforehand: : : :
The FTC offers these and other * Service the car at regular intervals, following the manufacturer’s recommended service sched-

tips for American consumers to help ule.

them make smart decisions and get the
most out of their auto warranties. For
example, if an independent mechanic
improperly replaced a belt and the en-
gine is damaged as a result, a manu-
facturer or dealer may only deny re-
sponsibility for fixing the engine un-
der the warranty after demonstrating

* Keep all service records and receipts, regardless of who performs the service. This includes
oil changes, tire rotations, belt replacement, new brake pads, and inspections. These receipts can be
used to prove that the vehicle was properly maintained.

* Complain. If you think a dealer’s service advisor denied your warranty claim unfairly, ask to
speak with a supervisor. If you still aren’t satisfied, contact the manufacturer or go to another dealer.
You might also want to complain to your state Attorney General, local consumer protection agency
and Better Business Bureau.

Visit www.ftc.gov for free information on buying, financing, leasing, renting and maintaining
vehicles.

Peterson Toyota Chrysler
Dodge Jeep

4381 Fayetteville Road
P.O. Box 1735
Lumberton, NC 28359

(910) 738-5241
1-888-738-5241
Toll Free

Cell: 910-624-7013

See Charles D. Coleman Send Charles A Customer
Senior Sales Consultant That Buys And You Will Earn

“To GOD be the Glory”  $50.00 for Referral

Goldwayne
Motor Co.

2903 Murchison Road
Fayetteville, NC 28301

488-29662

David H. Richeson Clean Quality

CEO / Manager Used Cars
488-5662 4, Affordable Prices"

Call or Stop by & See Leroy Higgins at Leith Auto Mall
2012 Skibo Road * Fayetteville, NC

(910) 850-1200 Or (910) 864-1449

Big Sale On Leroy Higgins Cr 0 he m‘h
New 2010 Acura
Interest Rate As Low As

0.9t01.9% [ e pp—
While They Last ;'f-'._f N .an{ﬁ f“HBnHDHTHE
Certified Pre-Owned |}
See Leroy Higgins Vehicles As Low T ——— e
(910) 850-1200 As $1 9!990 2010 Acura TL....Waiting On You To Buy!

Fitzgerald’s Car Company

“The Finance Doctor Is In The House”

$1,599 RIDES

(NO CREDIT CHECK)

You Must Ask For

COW/BOY

John G. Weils(Coboy) Foreign

(910) 263-5994 - cell i
(910) 487-0204 - office & Domestic

On The Spot Financing!

Home of the $1,495.00 Deal

(910) 339-6888 » 962 Bragg Blvd.

WE TAKE ANY VEHICLE ON TRADE
IN RUNNING OR NOT

G 25 [BE Autos of Fayetteville, Inc
. -‘- E-‘S 1331 Ramsey Street * Fayetteville, NC,28301

Buy Here * Pay Here!
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“Car of the Month”

(Easter Special)
2004 Grand Prix GT

DRIVE IT IN - DRHE IT IN Priced To Sell * Sunroof * Leather

Must See! Call Dave

OR WE WILL TOW IT IN (910) 480-9470




